
Carrier Name
Opportunistic* ‐ If Agency Has TLS 

Enabled 
Ask Carrier About TLS Requirements Additional Comments 

Accident Fund Group  Set as preferred for all email communications.
ACUITY X
Allied/Nationwide X
Auto-Owners X
Central Mutual Insurance Company X
Century-Nat'l Insurance Company X Contact company for TLS verification test

Chubb X
The Cincinnati Insurance Companies X

CNA X X
Opportunistic TLS is defaulted. If agency partner 
requests, Forced TLS can be configured. 
Prefers agents to request Forced TLS from carrier

Columbia Insurance Group 
(Columbia Mutual Insurance) X
Concord Group Insurance 
(Concord General Mutual Insurance) X

Dairyland Auto X
Dryden Mutual X
EMC Insurance X X Prefers agents to request required TLS from carrier

Encompass Insurance X
Farmers Mutual Insurance of Nebraska X
Fireman's Fund X
Frankenmuth X
Fremont X
Grange Insurance X
Harleysville X
The Hartford X
Hagerty Insurance X
Hanover Insurance Group X
Liberty Mutual Insurance X
MetLife Auto & Home X
Michigan Millers Mutual Insurance X
Middlesex Mutual Assurance Company 
(incl. Holyoke Mutual Ins Co) X

MMG Insurance X
New York Central Mutual Insurance 
(including A Central Insurance) X

North Star Mutual Insurance Company X
OneBeacon X
Patriot Insurance (Frankenmuth) X
Patriot Life Insurance (Frankenmuth) X



Carrier Name
Opportunistic* ‐ If Agency Has TLS 

Enabled 
Ask Carrier About TLS Requirements Additional Comments 

Progressive X
QBE North America X
RLI Corporation X
Safeco Insurance X
Selective Insurance X
State Auto X
Summit Holdings X
Travelers X
Westfield X TLS must be requested from the carrier

West Bend Mutual X
W.R. Berkley Companies X

*Opportunistic TLS checks the incoming email and if encrypted, will accept as encrypted


