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Dear Big “I” Member, 
 
SUBJECT: IIABA’s Personal Umbrella Program with RLI 
 
Has it been a while since you’ve written an RLI Personal Umbrella? Are you frustrated by the procedures and lack of responsiveness with 
typical personal umbrella carriers? It’s time to give RLI another look. 
 
Why RLI?   
Their motto “Different Works” sums up why you’ll find RLI much easier to work with than other personal umbrella carriers. Most carriers 
require a lot of documentation not only for new business, but throughout the term when an insured’s household and underlying policies 
change (increasing your agency’s E&O exposure). RLI designed their umbrella with busy independent agents in mind: 
 

• The self-underwriting app means you know if your customer qualifies right away.   
• Underlying decs and MVRs aren’t required with new business applications. 
• RLI’s umbrella is stand-alone, so underlying policies can be with multiple carriers. 
• Exposure counts are updated at renewal, with coverage automatically extending to acceptable new exposures if required 

underlying limits are maintained…reducing your agency’s E&O exposure. 
• Coverage automatically extends to a trust or LLC if the underlying policy for the property lists it as an additional or 

second named insured (along with RLI’s named insured). 
• RLI doesn’t ask for the details on underlying policies, so your customer can switch carriers without it impacting their 

umbrella. 
 

Aside from being low maintenance, RLI has an A+ (Superior) AM Best rating and has been the Big I’s endorsed provider of stand-alone 
personal umbrellas for over 30 years. As a result of requests from independent agents just like you, RLI has grown into one of the nation’s 
largest sources of stand-alone personal umbrellas. 
 
How to Quote Right Now 
Even if your agency isn’t set up with RLI yet, you can get a quote for RLI’s umbrella in just 2 minutes, along with a quote letter for your 
customer. Just go to www.independentagent.com/RLI and click the Online Quoter link on the right. You can also contact your state’s 
dedicated RLI administrator for a login for RLI’s Portal site, which allows you to access existing policies, save quotes, and submit business 
entirely online.   
 
Resources for your Agency 
You’ll find plenty of helpful resources at www.independentagent.com/RLI. Use the Personal Umbrella Offer & Decline Form to start the 
conversation and document that you offered a personal umbrella, especially if your customer declines it. Raise customer awareness of the 
need for a personal umbrella by sharing RLI’s short videos in your agency’s social media posts or website. Download eye-catching social 
media graphics, or quickly create a customized personal umbrella flyer for your agency, ready to share with customers. 
 
It’s a great time to take advantage of your agency’s access to this product as a Big “I” member.  Contact your RLI state administrator today 
to start growing your personal umbrella book right away. 
 
Thank you again for your continued support. Good selling! 
 
Sincerely, 

 
April Pitz 
Director, Personal Umbrella Markets 
Independent Insurance Agents & Brokers of America 

http://www.independentagent.com/RLI
http://www.independentagent.com/RLI


Name 1.
2.
Named Insured may be a maximum of two individuals, provided both individuals reside in the same household.
This policy cannot be issued in the name of an estate, trust or LLC.

* If there are drivers age 70 or over AND an answer to questions 8 or 9 falls under the Standard II (not applicable in Hawaii) or the "PUP Special"
column, the risk is not eligible.
**If an answer to questions 1 and/or 2 ONLY is in the "PUP Special" column, up to a $5 million limit is available. A $1 million limit is available if any other
question response is in the "PUP Special" column. (This statement is not applicable in New Mexico.)

How many drivers are age 70 or over? Note: This response is not considered when
determining the rating tier for applicants in Maine and Louisiana. (Include drivers with
a learner’s permit or valid driver’s license.)
How many moving violations have all drivers had within the last 3 years? (Include
DWI/DUI incidents within the last 5 years or 3 years in Montana.) (See question 2 .)

How many at-fault accidents have all drivers had in the last 3 years? (See question
2 .)

Phone Email

Primary Residence
Address
City State Zip

Mailing Address (if different from Primary Residence Address)
Address
City State Zip

Carefully read questions 1-9 and circle the correct number. If any question is
unanswered or answered in the "Not Eligible" column, the risk is not eligible. Preferred Standard

Standard
II*

Not
Eligible

How many motorized vehicles licensed for road use (i.e., motor homes, motorcycles,
cars, etc.) are owned (titled or registered to), leased, rented, or regularly operated by
you or any member of your household? (Do not count antique, classic or
collectible vehicles. See question 10.)

 How many Jet Skis, Waverunners or other personal watercraft are owned or regularly
operated by you or any member of your household?

How many drivers are under the age of 22? (Include drivers with a learner’s permit or
valid driver’s license.)

What is the total number of drivers? (Include drivers with a learner's permit or
valid driver's license. See the definition of driver on page 5.)

How many residential properties are owned or rented by you or any member of your
household? 1-4 family units are eligible and should be counted as one property. Do
not include residential properties that are covered under a Commercial General
Liability Policy or other non-personal Premises Liability Policy because they are
excluded from coverage. 

How many watercraft, between 14 and 45 ft. and with a maximum speed of 50 mph,
are owned or regularly operated by you or any member of your household?
Watercraft exceeding these limitations are excluded from coverage. (Do not count
canoes, Jet Skis, Waverunners or other personal watercraft. See question 4.)

PUP
Special**

See page 5 for definitions and question details.

Please fully complete and print the Application, obtain the insured’s signature and forward it to your Program Administrator for processing.
Any changes made to an answer on this application must be initialed by the applicant.

PERSONAL UMBRELLA LIABILITY INSURANCE APPLICATION
RLI INSURANCE COMPANY
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 QUESTIONS 1–9:

1.

2.

4.

3.

5.

6.

7.

8.

9.

0  1  2  3 4 5  6 7  8  9  10 11 or more

0  1 2  3  4 5  6 7  8  9  10 11 or more

0 1  2 3 4 or more

0 1  2 3 4 or more

0  1  2 3  4  5  6 7  8 or more

0 1  2 3  4 5 or more

0 1  2  3  4 5 or more

0 1  2 3  4 5  6 7 or more

0 1 2 3 4 or more

Requested Effective
Date

Coverage Limit Desired:

Applicant's Brokering Agent Number

Premium

$5 Million    $3 Million    $2 Million   $1 Million*
*$1M limit is the only option available in NM

$



Have you or any member of your household been indicted, charged with or convicted of a felony within the last 5 years? YES NO

Have you or any member of your household had a liability loss greater than $50,000 in the past 5 years or is there any
open liability claim or lawsuit pending against you or any member of your household?

Have you or any other driver had an arrest, citation or conviction for reckless driving, careless driving (with 4 points in
Florida), negligent driving and/or had a driver's license suspended (for reasons other than driving under the influence of
alcohol or drugs), revoked or refused in the last 5 years or 3 years in Montana? (Careless or negligent driving not applicable
in South Carolina.)

Do you or any member of your household have an occupation of a professional entertainer, athlete, or media personality,
or hold a position as an appointed or elected political figure at the federal or state level? (Not applicable for political figures in
Florida, Oregon and Texas.)

YES NO

YES NO

YES NO

Print the response clearly on the line provided. If the question is unanswered or the response is greater than the maximum number
indicated, the risk is not eligible. PUP Special charge(s) and a $1 million limit apply if any answer to questions 11 through 15 is greater
than 0 (or greater than 640 for question 12.)

PURCHASE

Does any other member of your household or other person residing in your household have a Personal Umbrella policy
with RLI Insurance Company other than this policy? YES NO

YES NO

Please fully complete and print the Application, obtain the insured’s signature and forward it to your Program Administrator for processing.

How many antique, classic or collectible vehicles are owned (titled or registered to) by you or any member of your household?
(Max. of 25)
How many residential properties owned or rented by you or any member of your household are located outside of the U.S.
(including its territories and possessions), Puerto Rico or Canada? (Max. of 5)

How many acres of land do you or any member of your household own or lease (including partial ownership)? Max. of 1280 acres.
Do not include land that is covered under a Commercial General Liability policy or other non-personal Premises Liability Policy
because they are excluded from coverage.
How many drivers have been licensed to drive in the U.S. less than one year, currently have a learner's permit, and/or have a
non-U.S. driver's license? A year or more with a learner's permit does not qualify as a year with a driver's license. (Max. of 8)
How many driving incidents have all drivers ages 21 and under and/or 80 and over had within the last 3 years? (Max. 1 per driver)
A PUP Special charge does not apply for incidents for drivers age 80 or over in Louisiana.

Read and respond by checking "Yes" or "No". If any question is unanswered or checked "Yes", the risk is not eligible. 

How many arrests, citations or license suspensions for driving under the influence of alcohol/drugs, driving while intoxicated and/or
any other alcohol/drug related incidents have all drivers had in the last 5 years or 3 years in Montana? (Max. 1 per household for
drivers between ages 22 and 79; 0 per household for drivers under ages 22 and 80 or over.)

Has any one driver had more than 3 moving violations in the last 3 years? (Include DWI/DUI incidents within the last 5
years or 3 years in Montana.)

YES NOHas any one driver ages 21 and under or 80 and over had more than one driving incident within the past 3 years?

EXCESS UNINSURED/UNDERINSURED MOTORIST (UM/UIM) COVERAGE: Excess UM/UIM coverage is offered for an additional premium.
Required Basic UM/UIM policy limits must be equal to the liability limits for the Required Basic Automobile Liability Policy.
For residents of Louisiana, New Hampshire, Vermont or West Virginia you must submit the referenced state mandated form.

West Virginia: If you elect to purchase this coverage, you are required to accept this coverage in writing and pay the additional premium. If you
accept Excess UM/UIM coverage you must complete and return forms PUP547A and PUP547B.

Vermont: Matching limits of Excess UM/UIM are available for an additional premium. If you elect to reduce the Excess UM/UIM limits to the statutory
minimum of $100,000, you must complete and return form PUP257D. Receipt of the applicable form by the company will result in a reduction in the
premium.

Louisiana and New Hampshire: If you elect to reject Excess UM/UIM coverage you must complete and return form PUP257A in New Hampshire and
PUP517 in Louisiana. Receipt of the applicable form by the company will result in a reduction in the premium. 

All Other States: Excess UM/UIM coverage is offered at a limit of $1 million and an additional premium must be paid. No other form is required.

REJECTDo you elect to purchase or reject Excess UM/UIM coverage? (select one)
Residents of Louisiana, New Hampshire, Vermont and West Virginia: Submission of a state mandated form
supersedes any response to this question.

10.

 QUESTIONS 10–15:

 QUESTIONS 16–22:

(An additional form is required in the states of Louisiana, New Hampshire, Vermont and West Virginia as outlined below):

RESPONSE

11.

13.

12.

14.

15.

16.

17.
18.

19.

20.

21.

22.

23.
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 QUESTION 23



Which of the following MINIMUM REQUIRED LIMITS OF AUTOMOBILE LIABILITY do all drivers agree to maintain as a condition of
coverage for all licensed vehicles, that are owned (titled or registered to), leased, rented, operated or acquired during the policy period
by you or any member of your household? If you elect to purchase Excess Uninsured/Underinsured Motorist (UM/UIM) coverage
the Required Basic UM/UIM policy limits must be equal to the liability limits for the required Basic Automobile Liability Policy. You
agree that this condition applies equally to personal use of a vehicle covered under a Commercial Automobile Liability Policy.

$500,000 Bodily Injury per person/
$500,000 Bodily Injury per occurrence/
$50,000 Property Damage per occurrence

Note: Limit C is available ONLY if all drivers in the household are age 22 and over. Limit C is NOT available if there are any drivers age 70
or over; and/or if any response makes the risk Standard II (not applicable in Hawaii); and/or if any response makes the risk PUP Special.

– OR – 
$500,000
combined single limit per
occurrence

If you are unsure what underlying coverage limits you are carrying, or are required to carry, we suggest contacting your local brokering agent.

$250,000 Bodily Injury per person/
$500,000 Bodily Injury per occurrence/
$50,000 Property Damage per occurrence

LIMIT A

Please fully complete and print the Application, obtain the insured’s signature and forward it to your Program Administrator for processing.

Do you and ALL members of your household agree to maintain the MINIMUM REQUIRED LIMITS OF LIABILITY coverage
outlined below as a condition of coverage? For those limits that currently do not apply to you or any member of your household,
you must agree to maintain those limits only if they become applicable to you or any member of your household during the
Policy period as a condition of your coverage.

I AGREE TO THE MINIMUM REQUIRED LIMITS OF LIABILITY FOR THE COVERAGES BELOW:

NO

Note: Residential properties that are covered under a commercial or other non-personal premises liability
policy are excluded from coverage.

UNLICENSED RECREATIONAL VEHICLES
(Includes snowmobiles, ATVs, golf carts, etc. Required only if you or a member of your household own or
acquire an unlicensed recreational vehicle during the Policy period that is not covered by your homeowners
or personal liability policy for the following limits of liability.)

WATERCRAFT
(Including boats, personal watercraft, Jet Skis and canoes. Required only if you or a member of your
household own or acquire a watercraft during the Policy period that is not covered by your homeowners or
personal liability policy for the following limits of liability.)

If you are unsure what underlying coverage limits you are carrying, or are required to carry, we suggest contacting your local brokering agent.

SEASONAL, SECONDARY OR RENTAL PROPERTIES
Require premises Liability or Comprehensive Personal liability

FARMOWNERS OR FARM COMPREHENSIVE PERSONAL LIABILITY
(Required only if you or any member of your household own a farm which is not covered by your
homeowners policy.)

PRIMARY RESIDENCE ONLY
Requires Homeowners or Comprehensive Personal Liability

 QUESTION 24 (You must respond by checking “YES” or “NO”):

QUESTION 25 (You MUST agree to one of the three limits below. If left unanswered, the risk is not eligible):

Page 3 of 5SIGN AND DATE APPLICATION ON PAGE 4
PUP 276 (10/17)

$300,000 per occurrence

$100,000 combined single limit per
occurrence ($325,000 in Texas)

– OR – 
$100,000/$300,000/$25,000

$300,000 combined single limits
– OR – 

$250,000/$500,000/$100,000
– OR –

$300,000/$300,000/$100,000Note: The RLI personal umbrella does not provide coverage for watercraft exceeding 45 ft. and/or 50 mph.
This exclusion does not apply to personal watercraft.

$300,000 per occurrence

$300,000 per occurrence

– OR – 

Note: Limit A is ALWAYS REQUIRED if the answer to QUESTION 15 is greater than zero.

$300,000 combined single
limit per occurrence
($325,000 in Texas)

SELECT ONLY
ONE LIMIT

YES

LIMIT B

$300,000 Bodily Injury per person/
$300,000 Bodily Injury per occurrence/
$50,000 Property Damage per occurrence

– OR – 

$100,000 Bodily Injury per person/
$300,000 Bodily Injury per occurrence/
$50,000 Property Damage per occurrence

LIMIT C (The choice of Limit C results in a higher premium. Excess UM/UIM is NOT available if you maintain Limit C.)



APPLICANT STATEMENT: The information given on this application is true and complete to the best of my knowledge. I understand that any omission
or misstatement of fact in the information given voids the policy. I agree that I will acquire and maintain Minimum Required Limits of Liability for all
additional exposures (drivers, houses, vehicles, watercraft, etc.) if they become applicable during the policy period. The insured's Brokering Agent shall
not have the right to make, alter, modify, or discharge any contract or policy issued on the basis of this Application. I understand that the application and
prepayment of premium must be accepted by RLI Insurance Company.

IMPORTANT NOTICE REGARDING THE FAIR CREDIT REPORTING ACT: I understand that as a part of the underwriting procedure, a consumer
report may be obtained or an investigative consumer report may be prepared. Such reports may include information regarding my driving record, credit
history, general reputation, personal characteristics and mode of living. I hereby consent to the preparation of such reports and the disclosure of such
reports to RLI Insurance Company and the producer of record. I understand that these reports will be handled in the strictest confidence, and that
information as to the nature and the scope of these reports will be provided to me upon request.

FRAUD WARNING: Any person who knowingly defrauds any insurance company or other person, files an application for insurance or statement of
claim containing any materially false, incomplete, or misleading information, or conceals information concerning any material fact thereto, commits a
fraudulent insurance act, which is a crime punishable by incarceration, and shall also be subject to civil penalties.

NOTE: ANY CHANGES MADE TO AN ANSWER ON THIS APPLICATION MUST BE INITIALED BY THE APPLICANT.

NOTE: THE SAME VERSION DATE MUST APPEAR ON ALL 4 PAGES OF THE APPLICATION.

I UNDERSTAND THIS APPLICATION IS SUBJECT TO UNDERWRITING REVIEW, IS NOT A BINDER AND NO INSURANCE WILL BE IN EFFECT
UNTIL RLI INSURANCE COMPANY ISSUES A POLICY. THE APPLICATION WILL NOT BE ACCEPTED  WITHOUT APPLICANT'S ORIGINAL
SIGNATURE.

A PREMIUM CHECK MUST ACCOMPANY THE APPLICATION TO COMPLETE PROCESSING.

Please fully complete and print the Application, obtain the insured’s signature and forward it to your Program Administrator for processing.

Complete the following for all drivers AND members of your household ages 14 and older. Per the definition of driver, also include any other person
who operates a vehicle owned (titled or registered to), leased, rented or regularly operated by you or a member of your household at least 50% or
more of that vehicle's use.

Applicant's Brokering Agent's Signature: 

Applicant's Brokering Agency's Name: 

Applicant's Brokering Agency's Address: 

Applicant's Brokering Agent's License ID #:
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 QUESTION 26:

Full Name 
(First, MI, Last)

Date of
Birth

Licensed
or

Permit?
Y/N

Driver's License
or Permit Number State

Relationship
to Applicant

DWI
or

DUI?
Y/N

Number of
At-Fault

Accidents
(3 yrs)

Number of
Violations 3 yrs
(Incl. DWI/DUI

5 yrs/3 yrs in MT)

If you are applying by Power of Attorney on behalf of the applicant, you must sign your own name followed by “POA”.

SIGN
HERE

 SIGN AND DATE

Applicant's Original Signature: Date:



 DEFINITIONS AND QUESTION DETAILS:

Please fully complete and print the Application, obtain the insured’s signature and forward it to your Program Administrator for processing.

• PUP Special exposure charges are added to either the Preferred, Standard or Standard II premium.

• Drivers age 21 and under or age 80 or over may not have any alcohol related incidents. These drivers may have only one
incident.

• The total number of properties allowed is 10. The maximum number of residential properties owned or rented by you or any
member of your household located outside the U.S. (including its territories and possessions), Puerto Rico and Canada is 5.

• The exposure charge for 641 to 1280 acres is a flat charge. It is not a per acre charge.

• Required underlying liability limits for Automobile, Uninsured/Underinsured Motorist (UM/UIM), Property, and Watercraft are
listed on the application. Carefully review these limits and make certain that you and all members of your household are
carrying the proper underlying amount of coverage.

• If you cancel the policy prior to the end of the Policy period, the return premium may be calculated on a basis that is other than
a pro rata basis. The premium returned may be reduced by up to 10% of the pro rata return premium and will be calculated at
the time of cancellation (does not apply to residents of Connecticut).

DEFINITIONS:

"You", "Your" and "I" means the applicant.

"Member of your household" means your spouse by marriage or civil union; any person related to you by blood or adoption, who
resides with you, even if temporarily away at school; and anyone else who resides with you while in your or a relative's care or
custody.

"Driver" means you and members of your household who operate motor vehicles licensed for road use, plus any other person who
operates a vehicle owned, leased, rented, or regularly operated by you or a member of your household at least 50% or more of that
vehicle's use. Driver includes any person with a learner’s permit or valid driver’s license. Vehicles owned by you or a member of your
household include any vehicles titled to or registered in the name of you or a member of your household.

"Incident(s)" includes any moving violation, at-fault accident and/or traffic arrest, citation or conviction.

"At-Fault Accident" includes any single or multi-car accident chargeable under a primary auto policy, any accident resulting in any
payment for bodily injury or property damage, any single car accident resulting in payment to an insured (unless caused by an animal),
and/or any accident resulting in a citation to you or a member of your household with or without a conviction or final adjudication.

"Antique, classic or collector vehicles" includes private passenger vehicles more than 20 years old, licensed for road use, driven
less than 2,500 miles annually, owned for limited pleasure use, car shows and club events and insured under a Collectors Automobile
Policy.

QUESTION DETAILS:

All Questions: You and all members of your household should be considered when answering any question on this application.

Question 1: Include company vehicles provided for your use, or for use by a member of your household. All vehicles licensed for
road use need to be counted regardless of individual insurance. Full Timers should count their RV as a vehicle and not a residence.

Question 2: Primary residences must have liability coverage under a policy containing Comprehensive Personal Liability (including
Homeowners and Farmowners). Seasonal, secondary or rental properties may have liability coverage under a Comprehensive
Personal Liability or Premises Liability Policy. Do not include residential properties that are covered under a Commercial General
Liability Policy or other non-personal Premises Liability Policy as they are excluded from coverage.

Question 6: In Kansas and Massachusetts, count only those drivers with six years or less driving experience. Driving with a permit is
not considered driving experience and should not be included with the six years as driving experience.

Question 11: RLI provides worldwide coverage, provided suit on the merits is brought in the U.S. (including its territories and
possessions), Puerto Rico or Canada.

Page 5 of 5SIGN AND DATE APPLICATION ON PAGE 4
PUP 276 (10/17)

PUP HELPFUL HINTS:



REJECTION OF MATCHING LIMITS OF
UNINSURED MOTORISTS/UNDERINSURED MOTORISTS (UM/UIM) COVERAGE

PUP 257-D (07/08)

I understand and agree that the limits of liability chosen for my Personal Umbrella Liability Policy will not be affected by my
acceptance or rejection of matching UM/UIM Coverage equal to the limits of my Personal Umbrella Liability Policy. I may
change my decision with respect to this coverage at any time by notifying RLI Insurance Company in writing and my premium
will be adjusted accordingly.

I understand and agree that the Required Basic UM/UIM policy limit must be equal to the liability limit for the Required Basic
Automobile Liability Policy(ies).

_________________________________________________ ___________________________________
SIGNATURE OF INSURED/APPLICANT DATE

_________________________________________________
NAME OF APPLICANT (please print your name clearly)

The laws of your state require that we offer UM/UIM Coverage equal to the limits of your Personal Umbrella Liability Policy
(“matching limits”). If you, the applicant, choose to reject matching UM/UIM Coverage, you must do so in writing.  If you
reject matching limits, your total premium will be lower for your Personal Umbrella Liability Policy in accordance with our
rates and rules on file in your state. Please indicate below if you reject matching limits. Failure to remit this form will result in
matching UM/UIM limits and a higher premium charged for the UM/UIM Coverage.

I REJECT MATCHING UNINSURED MOTORISTS/UNDERINSURED MOTORISTS COVERAGE EQUAL
TO THE LIMITS OF MY PERSONAL UMBRELLA LIABILITY POLICY AND AGREE AND UNDERSTAND
THAT $100,000 OF UNINSURED MOTORISTS/UNDERINSURED MOTORISTS COVERAGE WILL BE
INCLUDED UNDER MY PERSONAL UMBRELLA LIABILITY POLICY. I further understand and agree that
once matching limits are rejected, the $100,000 UM/UIM Coverage limit will remain in place unless RLI
Insurance Company is notified in writing that I choose to change my decision with respect to UM/UIM Coverage.

$100,000 of UM/UIM Coverage is automatically included in your Personal Umbrella Liability Policy.

The $100,000 minimum limit of UM/UIM Coverage can not be rejected.

You may reject additional UM/UIM Coverage and there will be no premium charged for this coverage.

If you wish to reject additional UM/UIM coverage, 
this rejection form must be returned with your completed application.

In order for RLI to successfully process your application, this notice must be completed as follows:
1. Indicate above if you wish to reject the matching UM/UIM Coverage limit.
2. If you choose to reject, sign and date this form. Also print your name.
3. Return this form with your completed application.
4. Failure to remit this form will result in matching UM/UIM Coverage and an additional premium

must be paid for this coverage.

IMPORTANT!

Thank You.

RLI Insurance Company
Peoria, Illinois 61615

A Stock Insurance Company



independentagent.com/RLI

Contact Your RLI State Administrator!
Alabama
Tangerie Underwood
(P) 205-326-4129
Alabama AIIA
141 London Parkway
Birmingham, AL 35211
tunderwood@aiia.org

Arkansas

(P) 501-221-2444
Arkansas

5000 North Shore Drive
North Little Rock, AR 72118

Colorado
Nicole Hanna
(P) 303-512-0627

8354 Northfield Blvd., Ste. 2710
Denver, CO 80238
nicole@ .com

Connecticut
Rosemary Mullaly
(P) 860-563-1950

Delaware
IA&B Member Service Center
(P) 800-998-9644
Insurance Agents & Brokers

Mechanicsburg, PA 17055
iab@iabforme.com

Florida
Charlie Hampton
(P) 
FAIA Member Services Inc.
PO Box 
Tallahassee, FL 32317
champton@faia.com

Illinois
Carol Wilson
(P) 217-793-6660
IIA of Illinois
4360 Wabash Ave
Springfield, IL 62711
cwilson.indep12@insuremail.net

Iowa
Hazel Woods
(P) 515-657-6009
Risk Placement Services Inc.
4201 Westown Pkwy., Suite 110
W. Des Moines, IA 50266
hazel_woods@rpsins.com 

Kansas
Agency Services Corp (KAIA)
(P) 785-232-0561
815 SW Topeka Blvd
Topeka, KS 66612
asck@kaia.com 

Kentucky
Jennifer Hopper
(P) 800-878-9891
Arlington/Roe & Co.
8900 Keystone Crossing, #800
Indianapolis, IN 46240
jhopper@arlingtonroe.com

Louisiana

(P) 225-819-8007
IIAB of Louisiana
18153 East Petroleum Drive
Baton Rouge, LA 70809

Maine
Lynda Holt
(P) 207-623-1875
Maine Ins. Agts Assn
17 Carriage Lane
Hallowell, ME 04347
lynda@maineagents.net

Maryland

(P) 410-766-0600
2408 Peppermill Drive, Suite A
Glen Burnie, MD 21061

Massachusetts
Angelina Coelho
(P) 508-634-7360
Number One Insurance Agency (MAIA)
91 Cedar St
Milford, MA 01757
acoelho@massagent.com

Michigan
Jennifer Hopper
(P) 800-878-9891
Arlington/Roe & Co.
8900 Keystone Crossing, #800
Indianapolis, IN 46240
jhopper@arlingtonroe.com

Minnesota
Jennifer Hopper
(P) 800-878-9891
Arlington/Roe & Co.
8900 Keystone Crossing, #800
Indianapolis, IN 46240
jhopper@arlingtonroe.com 

Mississippi
Claire Willis
(P) 601-326-3865

6311 Ridgewood Rd, Suite E-401
Jackson, MS 39211

Missouri

(P) 573-893-4301
Missouri Assn. of Ins. Agents

Jefferson City, MO 

Montana
Natalia Rogers
(P) 406-442-9555
Public Risk Insurance (IIAM)
3131 Dredge Dr
Helena, MT 59602
processing@iiamt.org

Nebraska
Cheryl Novacek
(P) 402-476-2951
Nebraska Agency Services (IIAN)
8231-B Northwoods Drive
Lincoln, NE 68505
cheryl.novacek@biginebraska.org

New Hampshire
Angelina Coelho
(P) 508-634-7360
Number One Insurance Agency (MAIA)
91 Cedar St
Milford, MA 01757
acoelho@massagent.com

New Jersey
Joanne Larca
(P) 609-587-4333
Big I New Jersey
2211 Whitehorse-Mercerville Rd
Hamilton, NJ 08619-0230
jlarca@biginj.org 

New York
Denise Brown Carter
(P) 800-962-7950
Big I New York
5784 Widewaters Pkwy, 1st Floor
DeWitt, NY 13214
dcarter@biginy.org

North Carolina
Michelle Rupard
(P) 800-342-5572
Jackson Sumner & Associates (MGA)
PO Box 2540
Boone, NC 28607
michelle@jsausa.com

Ohio
Alexandra DeVictor
(P) 800-555-1742
Ohio Insurance Agents

Oklahoma
Cindy Munden
(P) 405-840-4426
IIAO Eagle Agency
PO Box 13490
Oklahoma City, OK 73113

Pennsylvania
IA&B Member Service Center
(P) 800-998-9644
Insurance Agents & Brokers

Mechanicsburg, PA 17055
iab@iabforme.com

South Carolina

(P) 803-731-9460
IIAB of South Carolina
800 Gracern Rd.
Columbia, SC 29210

Tennessee
Stephen Holmes
(P) 800-264-1898
Insurors of Tennessee
2500 21st Ave, Ste 200
Nashville, TN 37212

Texas

(P) 512-476-6281
IIA of Texas
1115 San Jacinto, Suite 100
Austin, TX 78701

Vermont
Lynda Holt
(P) 207-623-1875
Maine Ins. Agts Assn
17 Carriage Lane
Hallowell, ME 04347
lynda@maineagents.net

Virginia
Bonnie Joyce
(P) 800-288-4428
VFSC
8600 Mayland Drive
Richmond, VA 23294
bjoyce@iiav.com

Washington
Kimberly Ostling
(P) 425-649-0102
IIA&B of Washington
11911 NE 1st St, Suite B103
Bellevue, WA 98005
kostling@wainsurance.org

Wyoming 
Natalia Rogers
(P) 406-442-9555
Public Risk Insurance (IIAM)
3131 Dredge Dr
Helena, MT 59602
processing@iiamt.org

IIABA’s April Pitz is the RLI state 
administrator for the following states:

• Alaska
• Arizona
• California
• D.C.
• Georgia
• Idaho
• Indiana
• Nevada
• New Mexico
• North Dakota
• Oregon
• Rhode Island
• South Dakota
• Utah
• West Virginia
•

April Pitz
(P) 800-221-7917
AAS, Inc. (IIABA)
PO Box 780
Prosperity, SC 29127
april.pitz@iiaba.net



EDUCATE CUSTOMERS BY SHARING 
RLI’S SHORT UMBRELLA VIDEOS

Share these brief videos in social media posts, 
your agency 

website, or in an 
email campaign to 

raise customer 
awareness of the 

need for a personal 
umbrella policy. 

GROWING YOUR 
PUP BOOK IS EASY 
WITH THE TOOLS AT 
INDEPENDENTAGENT.COM/RLI

SEND OUR PUP DECLINE FORM TO EVERY CLIENT WHO IS WITHOUT A PUP

CREATE A PUP FLYER FOR 
YOUR AGENCY, READY TO 
SHARE WITH YOUR CLIENTS, 
IN JUST TWO CLICKS

QUOTE QUICKLY 
AND EASILY

quote with basic info in 
just two minutes.

GRAB SOCIAL MEDIA 
GRAPHICS

starters designed to help you 
spread the word about 
umbrella are ready for you to 
quickly share. P E R S O N A L  U M B R E L L A .



What is a Personal Umbrella?  A Personal Umbrella provides affordable coverage beyond your basic policies, such as your home-owners, renters, auto, or watercraft policies.  It helps protect your assets (your home, for example) and future earnings, and pays for defense costs, in the event that you are sued.  
Do I need it?Yes…because everyone makes mistakes that can lead to a lawsuit.  Even if you’re not at fault, a Personal Umbrella policy can also cover defense costs.  Here’s just one of many examples:During John’s holiday party at home, his friend slips on a wet counter.  Recovery includes a long hospital stay and rehabilitation. John’s homeowners policy maxed out at $300,000, and his Personal Umbrella policy paid $2.5 million.  Without the Personal Umbrella, John would have lost his home and paid the cost out of his own pocket.
We strongly urge all customers to consider purchasing the highest level of limits available 
and a Personal Umbrella policy is an affordable way to increase your personal liability 
protection.

I would like more information about a Personal Umbrella policy.I acknowledge that my agent has offered me a Personal Umbrella policy and I choose to decline the purchase of this coverage. Further, this rejection of coverage applies to all future renewals. Contact our agency in the future if interested in a quote.

Consider protec ng yourself with a 
Personal Umbrella Liability policy.

Print Name Signature Date 

ADD YOUR AGENCY INFORMATION HERE



RLI OTHER UMBRELLA CARRIERS
Ease of Doing Business
Applica on RLI’s applicaƟon is self-underwriƟng so you know whether a 

submission qualifies before you submit it without waiƟng for an 
underwriter’s approval.

Does the carrier require special approval or collect addiƟonal 
informaƟon for certain risk characterisƟcs?

Signing Policy & Paying 
Online

RLI offers esign and online payment opƟons so the enƟre transacƟon 
can be done without mailing anything to RLI. 

Does the carrier require you to mail in the payment to complete the 
transacƟon?

Mid Term Changes Homes, cars, rentals, motorhomes, etc. that are acquired mid-term 
are covered but do not have to be reported to RLI unƟl renewal, 
provided proper underlying limits are maintained.

Does your agency need to report mid-term purchases to your carrier, 
thus increasing your E&O exposure?

Details on Underlying 
Policies

RLI doesn’t ask for the details on underlying policies so your insured 
can switch carriers without it impacƟng their umbrella coverage.

Does your carrier require your insured to list details about their 
underlying coverages?

MVRs RLI runs MVRs as needed. Does the carrier require MVRs with the applicaƟon?
Policy Fees RLI does not have any fees beyond the quoted premium. Does the carrier have a policy expense fee? 

Coverage
Stability RLI has wriƩen umbrellas through the Big “I” for over 30 years. Has the administrator changed carriers oŌen, with different 

underwriƟng guidelines, rates, etc.? 
Excess UM/UIM Limits RLI offers excess UM/UIM with $1 million limits (higher in some 

states).
What limits does the carrier offer for excess UM/UIM coverage?

High Profile Occupa ons RLI accepts police officers, teachers, some athletes and staff, and 
most poliƟcal/court figures at the city or county level. 

What restricƟons does the carrier have on high profile occupaƟons?

Prior Losses RLI declines coverage if there has been a liability loss of more than 
$50,000 in the past 5 years, or any open liability claim.

Does the carrier require special authorizaƟon for mulƟple losses or for 
combined losses as low as $25,000?

Types of Rentals RLI does not have any restricƟons on rentals with public funding, 
migrant/temporary workers, foster care, senior-assisted living, 
student housing, security bars on windows, or mobile homes, as 
long as the required underlying personal liability is maintained. 

Does the carrier need to get special authorizaƟon for these unique 
rental risks?

Course of Construc on RLI accepts properƟes under construcƟon as long as the required 
underlying limits are in place.

Does the carrier accept course of construcƟon? 

Earth Movement RLI does not exclude coverage for loss resulƟng from earth 
movement.

Does the carrier exclude coverage for loss resulƟng from earth 
movement unless covered by the underlying policy?

Controlled Substances RLI does not have a controlled substances exclusion. Does the carrier exclude coverage for loss arising from use and 
possession of controlled substances?

Underlying Auto Limits RLI accepts limits as low as 100/300/50 for most households. Does the carrier accept limits below 250/500/100?
Farms RLI accepts farms and land up to 640 acres with no addiƟonal 

acreage charge or cap, and up to 1280 acres with a charge and $1M 
cap

Does the carrier accept farms or any locaƟon covered under a farm 
policy?

Age-Related Caps RLI caps the limit at $1M if a driver 80+ or under 22 ONLY if they have 
a driving incident.

Does the carrier cap limits on older drivers regardless of their driving 
history?

Motor Homes RLI counts motor homes as licensed vehicles so 100/300/50 auto 
limits are acceptable for most households. Full-Ɵmers are acceptable 
if they have an underlying personal liability for the motor home as 
their residence (oŌen via a full-Ɵmers policy).

Does the carrier accept motor homes and full-Ɵmers?

Unlicensed Recrea onal 
Vehicle Limita ons

RLI allows unlicensed recreaƟonal vehicles, including those for farm, 
garden, ranch, and maintenance equipment as long as the max 
speed is less than 25MPH, it is not a commercial vehicle, and does 
not require a CDL.

Does the carrier exclude maintenance, farming and construcƟon 
vehicle that could be used for personal use to plow the driveway, mow 
the yard, clear a ditch, etc.?

Unlicensed Recrea onal 
Vehicle Rates

RLI does not charge for unlicensed recreaƟonal vehicles but extends 
coverage as long as the required underlying limits are maintained.

Does the carrier charge for each recreaƟonal vehicle?

Car Pooling RLI extends coverage for share-the-expense carpooling. Uber-type 
risks are excluded.

Does the carrier provide coverage for share-the-expense carpooling?

Trusts/LLCs RLI extends coverage to a trust or LLC if the “basic policy” for the 
property covers it and lists the trust/LLC as an addiƟonal or second 
named insured, along with RLI’s named insured.

Does the carrier cover trusts or LLCs?  Does the carrier require an 
endorsement to extend coverage to a trust or LLC?

How Do Other Stand-Alone Personal 
Umbrellas Compare to RLI?

P E R S O N A L  U M B R E L L A .

For more information on RLI’s Personal Umbrella, or to contact your Big “I” Personal 
Umbrella administrator, visit www.independentagent.com/RLI. 

RLI’s applicaƟon is self-underwriƟng so you know whether a
submission qualifies before you submit it without waiƟng for an
underwriter’s approval.

RLI offers esign and online payment opƟons so the enƟre transacƟon
can be done without mailing anything to RLI.
Homes, cars, rentals, motorhomes, etc. that are acquired mid-term
are covered but do not have to be reported to RLI unƟl renewal,
provided proper underlying limits are maintained.

RLI doesn’t ask for the details on underlying policies so your insured
can switch carriers without it impacƟng their umbrella coverage.

RLI runs MVRs as needed.
RLI does not have any fees beyond the quoted premium.

RLI has wriƩen umbrellas through the Big “I” for over 30 years.

RLI offers excess UM/UIM with $1 million limits (higher in some
states).
RLI accepts police officers, teachers, some athletes and staff, and
most poliƟcal/court figures at the city or county level.
RLI declines coverage if there has been a liability loss of more than
$50,000 in the past 5 years, or any open liability claim.
RLI does not have any restricƟons on rentals with public funding,
migrant/temporary workers, foster care, senior-assisted living,
student housing, security bars on windows, or mobile homes, as
long as the required underlying personal liability is maintained.

RLI accepts properƟes under construcƟon as long as the required
underlying limits are in place.
RLI does not exclude coverage for loss resulƟng from earth
movement.
RLI does not have a controlled substances exclusion.

RLI accepts limits as low as 100/300/50 for most households.
RLI accepts farms and land up to 640 acres with no addiƟonal
acreage charge or cap, and up to 1280 acres with a charge and $1M
cap

RLI caps the limit at $1M if a driver 80+ or under 22 ONLY if they have
a driving incident.
RLI counts motor homes as licensed vehicles so 100/300/50 auto
limits are acceptable for most households. Full-Ɵmers are acceptable
if they have an underlying personal liability for the motor home as
their residence (oŌen via a full-Ɵmers policy).

RLI allows unlicensed recreaƟonal vehicles, including those for farm,
garden, ranch, and maintenance equipment as long as the max
speed is less than 25MPH, it is not a commercial vehicle, and does
not require a CDL.

RLI does not charge for unlicensed recreaƟonal vehicles but extends
coverage as long as the required underlying limits are maintained.

RLI extends coverage for share-the-expense carpooling. Uber-type
risks are excluded.
RLI extends coverage to a trust or LLC if the “basic policy” for the
property covers it and lists the trust/LLC as an addiƟonal or second
named insured, along with RLI’s named insured.



BAKE UP ADDITIONAL SALES! 
OFFER RLI HOME BUSINESS 
INSURANCE

H O M E  B U S I N E S S .



POPULAR BUSINESS 
CLASSES INCLUDE:

LEARN MORE TODAY AT 
WWW.INDEPENDENTAGENT.COM/HOME-BUSINESS

CONSIDER: WILL YOUR CLIENT’S HOMEOWNERS 
INSURANCE COVER THEM WHEN…

NO!

NO!

NO!

NO!

NO!

Most homeowners and renters policies do not cover liability or damage to 
property from business activities. In addition to the RLI PUP program, Big “I” 
members may access RLI’s Home Business Insurance product. 

PREMIUMS AS LOW AS $150!
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